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Library “away afternoon” – getting the team together


Catriona Organ, Cornwall





March 19th – the library team were all at work in the Knowledge Spa, making plans for we didn’t quite know what – redeployment? Working from home? Converting the library to a staff rest area? We drew up an interim plan of working 2 days in the library and 3 days at home and this turned out to be the new normal.


There are definitely advantages to working at home. It is easier to concentrate on a complicated search and the daily commute is much more pleasant. But we all found it beneficial and enjoyable to work with someone in the library on our days in, it is just not the same on a computer screen.





July 19th – 4 months later and although we had all seen each other in pairs, the whole team hadn’t been together except online. So we came up with a plan for an “away afternoon” where we could meet in a safe, socially distanced environment away from the library and home office.





14th August – Thanks to family connections, we made our way to an empty school on the outskirts of Truro. Pencalenick caters for children with complex learning difficulties and disabilities and is set in a beautiful wooded estate overlooking the river. The location itself immediately made us feel relaxed and separate from the stresses of Covid.





     �       �





We brought our own lunch and the school rooms are so large that we were able to sit at more than the required social distance. It felt like such a treat to see everyone together and we were soon discussing library matters as well as our experiences of working at home. After our staff meeting lunch, family connections provided us with a craft teacher and we exercised our creative abilities making paper flowers and woollen pompoms – now on display in the library. We brought our own scissors and had hand sanitizer available. 





                                    �





Finally we were given a tour of this fascinating school, including the library. We particularly liked the forest school and walled garden in the grounds and how everything is set up to nurture individual childrens’ needs.





We all found the “away afternoon” very beneficial. We were careful to maintain social distancing so that it was safe. It made us feel much more connected as a team and reminded us that we have a strong support network in each other. 





Catriona Organ


Librarian


Cornwall Health Library (RCH)














Virtual Library Assistants’ Study Day


Yasir Haniff, Frimley





The first Virtual Library Assistants’ Study Day took place on Wednesday 21st October, which also marked the first time library assistants from all the regional networks were able to attend. The day opened with apologies…for there being no pastries available – an essential requirement for normal library assistants study days!. Webex was the conferencing application used and we would interact via the chat box, whiteboard and the built-in poll function. We were also encouraged to comment on social media.





We were shown a slideshow of how libraries have adapted their layout during the pandemic to facilitate social distancing, including use of screens, notices, and signs and quarantining returned books. Some libraries have also adapted some of their spaces to create wellbeing areas for their users. Libraries are also increasing promotion of their e-resources.





The first practical session involved us drawing a person while asking the host questions to progress with the drawing, about what the person looks like – in this example, a person in a wheelchair, This exercise helped us to understand about asking the right questions to help provide the best answers for our users when answering their enquiries. This includes avoiding making assumptions, using open questions and summarising for the user to confirm that we have understood.





Search training followed and featured advice on using the advanced search function in Google Scholar to find incomplete references. Other features included adding a language field on literature search forms as sometimes there may be more articles on a topic available in a specific language. We also learned about the CRAAP (Currency, Relevance, Authority, Accuracy, and Purpose) test for evaluating sources of information. Search tips included use of words e.g. tablet and dress and how they affect search results and how to find trusted information.





A session on Equality and Diversity followed and we were shown examples of how libraries are supporting the Black Lives Matter movement. Some libraries have purchased a selection of books on equality and inclusion, promoting them by setting up a virtual book club to gain readers’ thoughts on the topic. We heard about what Trusts are doing to promote inclusion and anti-racism, such as reverse mentoring schemes for BAME colleagues and marking religious and cultural events.





The lunch break featured a virtual Randomised Coffee Trial for attendees. I met Lisa from PPH. Lisa has just started in the job and has been learning remotely since the pandemic. We shared our thoughts on the sessions so far, talked about our career backgrounds and our musical interests!





We were treated to a virtual library tour from Adam at East Surrey Hospital Library. Adam spoke about the features of the library including a COVID noticeboard with current awareness, activity dashboards, ways of working including holding team huddles and encouraging users to feedback their ideas. The library also has an extensive wellbeing area and collection with CDs, puzzles, fiction books and outdoor space.





Lucy Reid from HEE gave a presentation about online inductions for libraries and mentioned about the HEE videos produced to show Trusts the benefits of working with librarians. She also touched upon the forthcoming National Discovery Service due to launch next year. The service aims to replace the A-Z list, HDAS and feature integration with the LMS.





The final session was on promotion and featured presentations on using the Canva design software from Natalie at TAU who gave tips and advice for creating posters and notices as well as highlighting the useful templates available. Chloe from CGH talked about the Reading Challenge and how it interests staff who are not library users, setting up a virtual book club using MS Teams or Webex and promoting reading. Social media also featured and we learnt that more Trusts are using a social media policy, how libraries are using social media to promote their resources and services, using Followerwonk for Twitter analytics and using hashtags, e.g. #IAmALibrarian.





Thank you to all who made this interesting and enlightening event possible. I thought despite some technical issues with Webex, everything was covered and it was a very well organised event. Search for #LASD20 on Twitter to follow the conversations held during the event.





Yasir Haniff


Library Assistant


Wexham Park Hospital (WXM)





























Welcoming our New Starters





From January 2021, Helen, Jenny and I plan to send a welcome email to all new staff who are starting in our region. 


 


The welcome email will include information about:


 


The NHS structure


The role of Health Education England and its Library and Knowledge Services team


Facts and figures about our region – South West, Thames Valley and Wessex


Knowledge for healthcare


Core content


Our regional Library Management System


Copyright


Key websites 


Key regional groups that you can join


Key ways to keep informed; briefings and Swimming Pool


Mailing lists and alerts and how to subscribe including HLISD


CPD opportunities including how to buddy up


 


Holly Harwood our lovely new PA will coordinate this for us all. Please let Holly know of any new staff in your team Holly can be contacted at � HYPERLINK "mailto:holly.harwood@hee.nhs.uk" �holly.harwood@hee.nhs.uk�   This may also be useful to current staff – please let Holly know if you would like to see it when it is ready.





Sue Robertson


LKS Development Lead


HEE








‘Cause we are training in a vir-tu-al world –


and I am a vir-tu-al girl librarian


Camilla Garces-Bovett and Lisa Riddington, Gloucestershire





Like many of you, we train hundreds of Trust staff and students every year in finding and evaluating evidence, referencing, and health literacy. With lockdown in March 2020, all face-to-face non-clinical training was suspended… but there was still demand for our training! 





What did we do?


We wanted to move all our current training to a virtual setting: we researched online training methods, attended the Train the Online Trainers course, and experimented with different structures.


The library training lead created draft versions of different sessions and trialled them with staff, using the phone, MS Teams and Zoom to see what worked best.


Feedback from staff was collected, as well as observations from the trainers themselves – what worked or didn’t work? Did the learning outcomes match with what staff felt able to do after the session?


Alterations were made to the initial sessions to better incorporate feedback. Scripts and slides were created so that all trainers could be consistent in their training. (We are still collecting feedback to feed into the next cycle of improvements!)





What are the benefits of the new training offer? 


Greater flexibility for staff and students to access training at a time and location that suits them.


Improved content – we were able to include new information on bias, racism and sexism in medical research, and to replace out of date content.


Safety for staff and compliance with Trust advice and guidelines


Ability for library staff to train from home as they are operating a blended face- to- face and virtual library service





Initial feedback


Current feedback suggests that our new training holds up well in terms of perceived quality and staff satisfaction (phew!).





Tips / lessons learned


At the outset, think about your ABC – Absolutely must include, Better include, Could include. This proved to be a deceptively useful rule – whether applied to the content of training, structure or interactive elements.


Talk to others who are doing what you want to be doing!


Don’t be afraid to make changes as you go along – as you do the training you’ll probably see more and more opportunities to change things. Try them! If they don’t work that’s fine. There is no “final” perfect version, improvement is an iterative process.





To read a longer version of this article, see our Fab Change Day 2020 entry: � HYPERLINK "https://fabnhsstuff.net/fab-stuff/ghft-virtual-online-library-training-an-unexpected-pandemic-improvement" �https://fabnhsstuff.net/fab-stuff/ghft-virtual-online-library-training-an-unexpected-pandemic-improvement� ��Camila Garces-Bovett 				Lisa Riddington 


Librarian Training Lead 				LKS Manager�Gloucestershire Hospitals NHS FT (GRH)	Gloucestershire Hospitals NHS FT (GRH)








Black Lives Matter in Health Libraries webinar – Friday 17th July 2020


Shakira Rawlins, Bristol





With a resurgence in media coverage on Black Lives Matter protests across the world, some might be mistaken for thinking that conversations surrounding the visibility and equality of people of colour are a new topic. For many people of colour, these conversations are everyday considerations throughout our lives, and opportunities to enact real change in our workplaces seem impossible or fleeting depending on how long the campaigns garner media interest. 





The Black Lives Matter in Health Libraries webinar was a starting point for many library staff across England who may not have been familiar with the ongoing movement and a chance to consider what role health libraries can play in implementing change. ‘Decolonising the Library’ is a key concept in promoting equality and representation, with the lack of diversity in resources being a tired oversight.  The decolonisation of library collections consists of shifting the historical narrative of health and medical texts from predominately white, straight male thought to a more representational collaboration of intellect, insight and imagery. 





This webinar was a fruitful opportunity to hear the experiences and opinions of Natasha Howard and Hong-Anh Nguyen – two prominent and respected voices on the issues of race and diversity in the information management world. For such a complex social issue, it was comforting to hear industry leaders discussing methods of implementing change and clearly outlining considerations for non-POC in the field. The opportunity to put questions to the speakers provided collaborative dialogue in approaching workplace conversations surrounding Black Lives Matter and related conversations in how to progress the efforts in a library setting. Whilst it would be naïve to expect concrete solutions from an hour-long webinar, it gave participants real food for thought and the chance to leave with insights and perspectives they may not have had access to before. 





In a constant, longstanding battle against white supremacy and systematic racism, it is essential in our roles as information providers that we actively promote the diversification of our collections and implement long term change. From our position serving a multi-ethnic healthcare workforce, who in turn serve a multi-ethnic general public, continuing to only provide medically white-focused healthcare content perpetuates a dangerous disservice. 





Shakira Rawlins


Library Apprentice


North Bristol NHS Trust (SMD)











The Power of the right book at the right time.


Lynsey Southern, North Devon





As librarians we know and understand the power and impact of the right book at the right time, when that book covers end of life care and palliative care, there is an additional layer to the power and importance of that book. Dr Kathryn Mannix’s With the End in Mind is one of those books


.


A chance conversation at the library counter, back on a dark, cold February afternoon with our trust End of Life Lead started the seed of an idea. John (our EOL lead) had said that Kathryn’s book was so important that he had put it on the required reading list for anyone training in or working in end of life care in our trust.





Of course, back in February, Covid was a thing but it was not the behemoth that it became just a few, short weeks later, and all plans and ideas of any sort of face-to-face event were sadly shelved. Many a lockdown walk was spent listening to the audiobook of With the End in Mind, and I knew we had to get this book and Kathryn’s stories and message out to a wider audience. 





Thanks to the brilliant support from HEE and from within our Trust, support and training in transferring services and training online was invaluable. To help support my planning, I joined an online event that Kathryn was a part of, and she was just wonderful in front of the camera; her passion and knowledge just flowed so easily, and with the training behind me I felt confident enough to organise an online event.





Now, I am a big lover of social media, and it is probably my number one tool in making connections with people. I contacted Kathryn asking if she would be available to speak at a webinar that I was (but had not yet started!) organising. Now the ball was well and truly rolling! We had six weeks to get this organised!





Meetings with the library team, our EOL team and Palliative Care Consultant were quickly organised and a plan was put in place. Thanks to HEE’s Sue Robertson’s support, experience and WebEx technical wizardry, the logistics were soon in place. The event was set up on Eventbrite which is completely free if your tickets are free, and it was a great way manage the participants and tickets. By the evening before the webinar, we had had 298 bookings.


The actual evening saw 190 people sign on and we had participants from across the whole of the South West – from CEOs to Consultants, paramedics, hospice workers and volunteers. It really was an amazing collective experience to have so many people taking part because they cared so deeply about improving end of life and palliative care. The feedback following the event was incredible – people went away feeling inspired, supported, and empowered. 





If you are thinking of holding an online event with a writer or someone with a specialty that can bring a fresh voice into your trust, I highly recommend it. The work to organise it is almost as time consuming as a face-to-face event, but oh so worth it.





Lynsey Southern


Assistant Librarian


Northern Devon Healthcare Trust (NDH)
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My CILIP fellowship journey


…or there and back again and just a little bit further


Nicola Forgham-Healey





Editors note: Huge congratulations to Nicola who has just gained her CILIP Fellowship in the culmination of an enormous amount of self-reflection and work. Very well done indeed!





For those of you who are not aware, Fellowship is the highest level of CILIP Professional Qualifications. There are three levels, Accreditation, Chartership and Fellowship. For the last five years I have been working on my fellowship. I want to say that I journeyed with a group of companions, who stood by me when times were hard and encouraged me along the way - but this was not the case. Fellowship is a personal journey – reflecting on the work which you have done and more importantly the impact that you have had on the profession. I gained my Chartership in 2007, and it wasn’t until 2013 that I decided to undertake my fellowship.


 


There were a number of reasons why I wanted to do this, for me:


I wanted to reflect on what I had achieved and the difference that I had made not only in my day job but also to the wider profession. I had just taken up the role as Library Manager and thought that this would allow me to have various pieces of evidence which I could use in my portfolio


I wanted a new challenge and focus for my professional development


I was (and still am) one of the Professional Registration Support Officers for CILIP SW and I wanted to be able to support Fellowship candidates and felt that I could not achieve this if I had not gained the qualification 


To show that I had developed into a more-rounded information professional and to have this validated by a group of  peers


How does fellowship different to Chartership?





Whilst Chartership is very much focused on reflecting what you have done, fellowship takes a wider view and as you to have to focus on the impact that you have had on your work, organisation and in the wider library sector.  You have to review the work that you have done and then explore the impact that this has had in relation to your organisation. There are various ways in which you can achieve this:





Has a new service been implemented, how has this effected the running of the library – how does this link into the wider organisational goals


How a suggestion has been taken forward and changed a particular aspect of service for the better


I have been an active member of my regional CILIP group for over 15 years and I was able to use evidence from this to show how I have had an impact on the wider library world. But don’t let this put you off, there are various ways you can demonstrate impact across the library sector – working on a project or national group via HEE.


The long haul





Normally, CILIP would expect you to complete the qualification in 2 years – it took me longer as I was completing and writing up the evidence in my own time. I have to admit that it was on my appraisal for the last 5 years and in all fairness I was tired of it being on there. I realised last Christmas that I actually had over 75% of my portfolio written I just had to sit down and pull it all together. So, that is what I did, I had a template which I used to write up my evidence  - this ensured that I had covered all areas,  there were sections on PKSB, Impact and reflections.  I believe that in the end I had 17 pieces of evidence which I could use to cross-reference against the three main topic areas.





What have a learnt?


Information Professionals roles are continuing evolving and we need to be aware of these changes and become more adaptable to new emerging disciplines 


Learning opportunities are everywhere, you just have to find them, they can be in meetings – where you notice how someone has handled a question, or posed a question 


Reflection has now become part of my everyday practice and I found it useful to keep a reflective journal. This has helped me to reflective on how I coped with managing a team during COVID.


For me, it really is a great achievement as it has given me the confidence to reflect on what I have achieved and what I want to focus on next.  I had some lovely feedback from the assessors. I will continue to reflect and submit by revalidation each year, (evidence which shows you have 20 hours of CPD a year)  as I believe this acts as a method of ensuring that my CPD is up-to-date and that I am aware of what is happening in other areas. 





If anyone has any questions about the CILIP professional qualifications, please do get in contact - � HYPERLINK "mailto:Nicola.Forgham-Healey@uhbw.nhs.uk" �Nicola.Forgham-Healey@uhbw.nhs.uk�





Nicola Forgham-Healey FCILIP


Knowledge Specialist


University Hospitals Bristol and Weston Foundation Trust (WSM)





  








All Change at Winchester


Nat Gabe, Winchester





There have been so many changes in the library sector since the Covid 19 Pandemic started and we are no exception!





Covid 19 has changed lives; both personal and working.  How many of us thought working from home would become a reality and we’d suddenly have to embrace virtual meetings, having had to quickly learn how to use the software, in its various forms:  Zoom, MS Teams, Skype, Lync.  Closing our library services or having a ‘skeleton’ crew during both lockdown periods felt strange as NHS libraries never close!  (a bit like the Windmill theatre didn’t close).  





For H34 at Winchester we just had to add in a bit of extra change during these trying times; we moved locations and had some staff changes.  We don’t shy from a challenge!





So first off, staff changes:


Sarah Harris our library assistant is now working at Bournemouth University Library (Health library)


Joanne Hodges is our new library assistant


Helen Williams is now working at Prospect Park Reading


Angela Page is now our new librarian





Now for our new location.  The NHS Trust where we are based (Hampshire Hospitals) have been developing closer ties with the University of Winchester.  Particularly as the University has developed a nursing course (now in its second year); and in order to support the increasing partnership with the Trust, the NHS library has been moved in to the University Library (the Martial Rose Library) whilst remaining a separate entity.  Unfortunately for both library teams the move needed to be fulfilled before September 2020, thus in the middle of our first lockdown.





Our office when we first moved in!





�   �





So whilst providing a skeleton library service due to COVID, we at H34, spent our summer packing and negotiating on such things as space, how to move, what to move, how IT would work, access for our users etc.  It hasn’t been an easy process as it was a tripartite project involving Hampshire Hospitals, University of Winchester, and Southern Health NHS, as our library service is a ‘shared service’.   





Not forgetting the human element and emotions involved across both the University and our NHS library service.  However we are progressing well and things are falling in to place.  We are getting used to our new location, as are our service users.  We still provide the same amazing library service, we are just a little further away from the hospital.   I must thank everyone in the Hampshire Healthcare Library Service, of which we are but one of the eight libraries, the support has been fantastic.  





Nat Gabe�Knowledge Specialist and Site Manager�Hampshire Healthcare Library Service (H34)








People news from around the Region!





�











New Starter at Buckinghamshire





Hello! I’m Daisy, and I am the new Library Assistant Apprentice at Stoke Mandeville Hospital for Buckinghamshire Healthcare NHS Trust. I will be working towards a Level 3 Library, Information, and Archive Services Assistant apprenticeship. Starting this role during the pandemic has been interesting, as I split my time between the office and homeworking. Fortunately, everyone in the team, especially Sarah Lewis our manger, have all been welcoming and supportive.  I am very excited to learn about healthcare libraries from them. 





Prior to this, I started out as Student Midwife before changing to a History degree. I recently completed my BA and MA in History, and I hope I can build on my previous experiences of using libraries and archives. I have done an assortment of customer facing roles, from hospitality to working in a university’s accommodation bureau during A Level results week.  I hope to bring this invaluable experience to BHT.  





On a more personal note, I participated in the Oxford University Dancesport Club, where I learned to Waltz, Quickstep, Cha Cha, and Jive. I even, danced on a couple of the dance floors at Blackpool! On the flipside, I very much enjoy Netflix and Disney+.  Over the years, I dappled in Yoga, horse riding, Irish dancing, and creative writing in my spare time. I hope my willingness for new experiences will translate to being a proactive team member. 





Daisy Sandford


Library, Information and Archives Assistant


Buckinghamshire Healthcare NHS Trust (STM)








Welcome to Mark at Swindon





I am the new Senior Library Assistant working at the Great Western Hospital. I have been working in libraries since 1989 with my most recent post as a Subject Librarian for Bath Spa University, who I worked for 10 years. A major part of this job was training students in information skills which is something that I will be doing in my current post. In the past I worked for the NHS as a librarian for the now defunct Avon Health Authority. My other library posts have included the BBC, public libraries, the Army, and a year working for the Royal New Zealand Navy as a researcher.





Mark Defleury


Senior Library Assistant


Great Western Hospital NHS FT (W01)








New Starter at Winchester





I started working at HHFT in July 2017 as a Customer Assistant in the Education Centre Reception and, since March 2020, have been delighted to work in the Winchester Healthcare Library as a Library Assistant.  I already knew the library team as we both worked in the same building and was impressed with how friendly and helpful they were, so once I saw that they had a job up for grabs, I dashed in my application form.  For some reason, it was important that mine was first they received!  





Of course, the moment that I joined the library everything changed.  I do try not to take it personally that COVID reared its ugly head and the library move to the University of Winchester was announced.  Both were somewhat disruptive to my start as you may imagine.  Training with Nat, Chis and Liz has been a fantastic experience although Nat, most terrifyingly, insisted on waving an extra-long ruler to point to my screen.  I nearly invested in a hard hat.





I started life as a computer programmer, back in the day of mainframe computers and terminals.  In one of my first roles, as a student, I even used punched cards!  Once my son was born, I took a career break and returned to work in a part-time, administrative role at Hampshire County Council.  I have also worked for Daybreak, a wonderful charity offering family group conferences to families in crisis.  





I collect Spode china, vintage Laura Ashley clothes, anything old really.  One of our favourite activities is “collection only” E-bay purchases.  We stayed in the Peak District on the last weekend of October in order to collect a mainframe computer door and had a wonderful time. 


 


I am truly grateful to have been welcomed into the Library family, and as Chris has just mentioned, “Even as dis-functional as families are!”; and I look forward to working with you all.





Joanne Hodges, Library Assistant, Hampshire Hospitals NHS FT (H34)





Helen says goodbye to H34 and hello from PPH!!





It is very odd writing a piece for Swimming Pool to introduce myself to the region. In September, after 16 years as a Knowledge Specialist at Winchester Healthcare Library, I said goodbye to my lovely team to join the equally lovely team at Prospect Park Hospital as a Librarian.  I was ready for a change and new challenges. Yes, COVID-19 hadn’t brought enough change and challenge to my life!! 





Whilst there are huge differences between an acute trust and a mental health and community trust, it has been comforting to find familiarity in all things “library”. For those who don’t know much about me apart from I know stuff about OpenAthens and Link resolvers. I come from Beverley in East Yorkshire. I have previously worked at Manchester Metropolitan University and Reading College. Outside work I enjoy gardening, cooking, reading and dragging my 11 year old daughter on walks across Hampshire. 





Helen Williams


Librarian


Prospect Park Hospital (PPH)
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Homeworking and improving poor home wifi


Catherine Micklethwaite, Torbay





Like many of you, when COVID hit I was expected to work from home for much of my working week. I quickly put dibs on the dining room table. I borrowed a work laptop that had recently been upgraded to Windows 10, which meant that I could easily connect to my computer files and Trust’s intranet. I purchased a computer chair after a week or so of enduring what I once thought were comfortable dining chairs and an ergonomic mouse that stopped me from getting RSI. All sorted.





But there was one huge elephant in the room. 





Poor wifi connection – lots of coverage blackspots and our devices regularly fell off the wifi connection. We live in a weirdly shaped bungalow – it’s very long, with rooms going off at strange angles and lots of thick walls in the way. The router was located at the very back of the house in an extension the previous owners had built, and it was on a separate electrical network. This is an important point for trying to sort out connectivity issues.





Ever since moving in, we’ve been trying to sort out this problem. I’ve spoken to our wifi providers – we’re on the fastest coverage possible for our area. I’ve spent a couple of evenings on the phone to them trying to tweak our set-up to get maximum oomph out of our connection, which included switching between different frequency channels depending on which ones were less well used at that particular point, and making sure there was nothing near it that could be stopping the signal etc. That didn’t make any difference.





We investigated and purchased a wi-fi extender. The first one we tried was a powerline adaptor – these devices use existing electrical wiring to transmit data between them and extend the reach of the wifi. This is when we discovered that our router is on a different electrical circuit to the rest of the house, so that didn’t work. We next tried a general wireless extender, which acts as a relay to re-broadcast the signal onwards to other parts of the house. This made a small improvement, but we still had blackspots and devices dropping off wifi and needed a separate password.





I investigated getting Virgin cable connected to our house. Note to self – never, ever purchase a house on a private road which can only be accessed via another private road. The Virgin technician very cheerfully told me I was a hiding to nothing there as I needed written permission from every home owner to say that they could tunnel under the roads, and did I have any inkling of the costs involved.





A colleague mentioned to me that they had purchased a more expensive router which had sorted out their issues. Upon further investigation (I really recommend the free articles on the � HYPERLINK "https://www.which.co.uk/reviews/wi-fi-routers-and-extenders/article/how-to-extend-your-wi-fi-aaPLn8h7oMgu" �Which website�), I came across the idea of mesh routers. These are a network of hubs or satellites – one of them plugs into your existing modem (these days your router is often a combined router/modem) and the others are placed strategically around your house (we have our second hub in the loft). They are a more expensive solution but they have worked brilliantly for us. No more blackspots, no more dropping off wifi. I can get connectivity from any corner of the house. Most importantly, we can now watch television over the internet with zero buffering!





Before purchasing anything as expensive as mesh routers, do your research. Check that the one you are planning on purchasing will be powerful enough for your size of house. Check that it really will eliminate all blackspots if this is your issue and how many devices it supports. I recommend � HYPERLINK "https://www.techradar.com/" �Techradar� as a good place to start; they also cover Black Friday deals if you fancy a bargain.





NB:  this was originally written for the KfH – Emerging Technologies Group so look out for it appearing there too.





Catherine Micklethwaite


Library and Information Services Manager


Torbay and South Devon NHS FT (TOR)











Introducing Petunia!


Who says Librarians wear just button-down sweaters or cardigans?





The week of 18-25 October was Northern Devon Healthcare Trust’s hospital charity Over and Above’s Purple week – inviting everyone across our locality to wear something purple to raise as much money as possible. Now, I have clothes of nearly every colour….but purple? 





Nope, not a stitch of (normal) clothing to be found in any shade that could be classed as purple. What to do? I love to dress up, and my not so inner child is always close to the surface waiting for an opportunity to be let out, so all it took was a dare from two colleagues in Workforce development and the promise of hard cash to dig to the back of the wardrobe and bring out Petunia. Having sent pictures to Alison our library manager, she fully embraced the idea and out came Alison’s purple outfit and glorious rainbow wig! We were going to be quite a sight.





One Just Giving page later (and one mortified nearly teen son), I donned my outfit and drove to work on the Friday, I do actually believe the poor staff coming off the night shift thought they were hallucinating! We were both certainly turning heads. We then had to sit in on a Teams directorate meeting, which was interesting to say the least.





�   �      �  





However, it was a great success and well worth the effort. In just a couple of days, nearly all of which was on the Friday, we raised £140 for Over and Above. Almost as important as the money, were the smiles and laughter our dressing up raised, and in 2020 every smile and chuckle means a great deal.





Lynsey Southern


Assistant Librarian
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