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Attendees: Andrew Brown (AB), Roelien Clarke (RC), Claire O’Connor (CO’C), Barbara Peirce (BP), Jack Welch (JW)
1. Bulk upload of borrowers - update
· [bookmark: _GoBack]£900 per day for Axiell service to do! Oxford may decided not to do it now. Can create duplicates. Exeter to upload 500 members at once in Sep 2023, and update/edit records afterwards.

2. New website
· If we spot any missing content, let them know. AB comment about missing icon with Policies etc. BP will fix. 
· Borrowers/Loans and Returns: Basic stuff to be listed at the top, move up from bottom. 
· Report any broken links.
3. Fines – update
· No fines anymore! 
· BP will remove all fines from borrower records in September 2023. 
· Keep manually added charges for 5 years. Some libraries don’t keep personal addresses anymore and cannot follow up lost books.

4. Occupation categories
· Used ESR categories up to now. Do we need some sort of standardization? What controlled list to use? It is optional. Not all libraries use Occupation field. Mainly use Job Title field. AB has got new ESR list and will add/update category list on VSmart. BP will investigate.

5. Help desk – queries that have arisen
· BP showed list on Helpdesk. 
· When resolving issues do write up, send to BP to be added to FAQs on SWIMS website.

6. Policies
· TOR: HEE not used anymore, change to NHSE. BP.
· What happened to Jersey or just Channel Islands? Do we still need to mention them?
· Change SWIMS Circulation Group email address swims-circulation@googlegroups.com.BP.

7. Policies - Seamless borrowing
· Remove bit about payment of fines. BP.
· Remove FAQ link. BP.

8. SCAS is pulling out of SWIMS – all holdings will be removed from SWIMS

9. Loans report gives all ILL books and articles – BP will work on this to exclude ILL articles

10. Member record email addresses: only one email address add in a field, use Additional information to add a second email address. More than one email address in a field with semi colon used bounce back and untraceable. BP to discuss with Axiell

11. Cataloguing

· 856 field to be used on Item record and no longer on Bib record, changing.

12. Decided to add Minutes to Circulation Group on website

13. Date of next meeting – 09th November 2023.
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