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	Date:
	11/1/2024

	Time:
	09.45-10.45


Agenda details:
1. Apologies – Jack, Lynsey
1a.  Welcome to Dan and Lynsey
2. Bulk upload of borrowers -read the instructions -now requested by Tom Osborne at BRI, may need help to set up.
3. Statistical category problem – AB found issue on V-Insight where there were 2 codes for 28 days. This was brought over from OCLC and hadn’t been discovered. Now corrected.
4. Updates from Axiell – Server to be replaced. There will be some downtime of the system.  Update pack 6.1 to be installed at a later date. 
5. Help desk – queries that have arisen – Renewals still causing a problem, instructions on website updated, reminder in the newsletter.
6. Any other issues – new Kortext collection – Psychological therapies now added to V-Smart.  Libraries still doing more than 3 renewals without asking permission. Run report regularly.
Agreed to join meetings with ILDS group as many issues are overlapping. Still keep the rotas and help desk separate as different levels of access in groups.
7. Date of next meeting 7 March 2024 with ILDS group.
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