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	Date:
	7 March 24

	Time:
	09.45-10.45
Present: Barb Peirce, Andrew Brown, Claire O’Connor, Jayne Plant, Lynsey Souther, Roelien Clarke, Stella Scott, Dan Smith, Markus Bettin, Janice Parker-Elliott


Agenda details:
1. Apologies – Daisy
2. V-Insight problems – Unable to publish reports from V-Insight, need to run and then use V-Smart. No data has been updated on V-Insight since 6 Feb 24. Both of these issues have been reported to Axiell.
3. Updates – Passwords, new report icon – Password changes will be updated within the next couple of months, they will need to be changed every 4 months. When the 6.5 update is ready we will be able to comply with 2 factor authentication. Stella raised the point that they cannot take phones into the secure library they manage.
4. Save lists and deleting items from a reading list – not many libraries use the reading list option, but the deletions have been noted.
5. Help desk – queries. – no queries that could not be answered.
New tips – Shown audit trail on AFO111, Performance data, a discussion questioned what the figures actually mean? 
117.3 Performance value calculation
Every group of the performance data display and every entry in the list on the record overview screen has a "performance value". This value is a number that is calculated as follows:
·        (Average number of loans per year) * 10
·        +
·        (Average number of reservations per item) * 10
·        +
·        Loans current year + (12 – current month number) / 12 * loans last year
Note
This value has no meaning as such - for instance a value of 132 can have a very different meaning depending on the system: in one system it may be a high value, in another a medium value; the meaning must be derived from the comparison with other performance values within the same system.
6. Any other issues – Update report list to show which are best for finding long overdues, multiple renewals etc. BP to update on the website.
7. Date of next meeting – 9 May 24  9.45-10.45
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