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SWIMS Network ILDS Group
Thursday 18th January 2023 11-12
Via MS Teams
Minutes

	1. 
	Chair: CO’C
Minute taker and Apologies 
	Minutes -  CO’C
Apologies – JP, JPE
Present – BP, CO’C, SS, DS, DSm


	2. 
	Intra-lending (reservations), to include:

Actions from last meeting
· Housekeeping report FAQs sent? – BP

· Re-using barcodes



Queries from helpdesk

· AFO821 problems

	


Action: BP will re- send updated housekeeping FAQs to list


Reminder that in AFO 821 loans have to be completed in order to reuse the barcode. There are instructions for this on the website.


The issue around blank / sticking records seems to have resolved itself.
Any undeletable records need to be deleted by Axiell – forward to BP to raise an Axiell ticket

Problems with renewals and returns can often be prevented by performing actions twice as AFO821 is a standalone module and not properly integrated with the rest of the system – Action: BP to explain system and clarify procedures on FAQs bit on website


	3. 
	SINC group update (national ILDS matters)
	The work is progressing for a national union list of print journal holdings and associated request system as these are not included in INCDocs. The PANDDA, LAWMUNION and Koha platforms are being assessed for suitability to host with a view to the system going live in the Autumn.

Journal holdings will now be uploaded by ThirdIron onto INCdocs weekly at the start of the week so it’s recommended to update your holdings towards the end of the week.
It might be a year before BL service is back to normal. NHS requests are being prioritised.



	4. 
	Axiell update
	Axiell are currently ‘pen / penetration testing’ the next software update – 6.1. Axiell are also moving V-Smart to a new server so system downtime will be required for both – no dates yet.
Update 6.1 will allow for merging of duplicate borrower records.


	5. 
	SWIMS module group meetings consolidation


	It’s been suggested that in terms of meetings the Circulation and ILDS groups should be merged as there is significant crossover in queries.
The googlegroups and answering rotas will remain the same.
The Reporting group has been disbanded with members joining other groups.


	6. 
	Previous minutes of 19th Apr - Accuracy
	Passed as accurate. 



	7. 
	Any other business 

	Frank from Axiell is now working on AFO821 reporting and reporting for ILDS on V-Insight.

There is a new national Kortext collection being added. There have recently been problems with some Kortext links.


	8. 
	Date of next meeting 
	Thursday 7th March 9.45-10.45 (joint with Circulations group)
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