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SWIMS Network ILDS Group
Thursday 19th October 2023 11-12
Via MS Teams
Minutes

	1. 
	Chair: CO’C
Minute taker and Apologies 
	Minutes -  JPE
Apologies - JP
Present - BP CO’C JPE SS MB


	2. 
	Intra-lending (reservations), to include:

Actions from last meeting
· Housekeeping report FAQs sent? – BP

· AFO821 FAQs writing – MB

· Items for SWIMS system newsletter around AFO821 and urgent INCDocs queries – CO’C

· INCDocs CLA or not?  - CO’C



Queries from the Hub helpdesk
· Copyright query from Morag about resupply – MB


· AFO 821 bug – query from CM


· AFO 821 due dates – query from Andrew Brown - MB

Other stuff
· Re-using barcodes





· In transit books

	






· Action: BP will re- send updated housekeeping FAQs to list

· Action: MB will complete the FAQ he was writing ASAP.

· Next SWIMS system newsletter to include items discussed – Action: CO’C will collate.









· The updated national guidance now covers INCDocs - please refer to this.



Copyright Query – resolved. Resupply is fine under CLA








AFO821 bug - has had an Axiell ticket raised. 




Query on AFO821 due dates.
There is not yet method for obtaining stats for ILLs done through V-Smart. BP chasing.


Always complete your V-smart ILLs
V-smart ILL AFO 821 update- you can now reuse a barcode for an ILL done through V- Smart (the code clears overnight). Action: BP add instructions to housekeeping FAQ on website.



In transit books: there is a report which can be run for these: go to AFO143 : ‘Items in transit at home library – Master’.
 Action: All to run this regularly as a housekeeping task.



	3. 
	Update on INCDocs 

	MB had some stats worked up in graphical format by ThirdIron INCDocs. (more than the usual spreadsheet default reports)
We should investigate the causes of ‘Pending’ document supply. Action: CO’C Housekeeping Item to send out in newsletter.


	4. 
	SWIMS Network website / training

	There will be some training for SWIMS network website including what is missing and needs to be added. One frontline staff member from each library to attend. 
BP CM and LF are the core team running the SWIMS website.


	5. 
	ILDS Standards policy updated

	ILDS Standards policy update is complete and is on the SWIMS website.


	6. 
	SINC group update (national ILDS matters)
	There is a bug on Reprints desk re the cost displayed. Currently cost shows even if NHS has already bought it (but NHS won’t be charged twice).

There are plans to have a national union list of print journal holdings and associated request system as these are not included in INCDocs. A task and finish group will be set up.


	7. 
	Previous minutes of 19th Apr - Accuracy
	Passed as accurate. 



	8. 
	Any other business 

	· NULJ Renewal- this now costs £50/yr.
· BP: There will shortly be a V-Smart upgrade to version 6 - this will cause a day of downtime- date to be announced.
· MB: Problem reported with AFO 821 -during data entry the record can be stuck half-way and is un-deletable. Also problems with emails not being sent /blank records Action: BP will investigate with Axiell.
· BP: The Re-procurement work for a LMS starts next year .11 Northern libraries are now using Koha. Koha reporting needs SQL which makes it harder to learn to use
· BP: HEE has agreed for Oxford to bulk upload their users from ESR; Axiell will set this up for them. EXE do a limited bulk upload already.


	9. 
	Date of next meeting 
	Thursday 18th of January 11-12 am was agreed.
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